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The Office of Public and Indian Housing (PIH) Updated Enterprise Income Verification (EIV) System 9.2 
training, which aired on Monday, May 2, 2011, is now available via webcast for all PIH EIV system 
users.  This is a new training opportunity and is not a repeat of the September 2010, PIH EIV training 
sessions. 
 
This training is not intended for program administrators of Multifamily Housing (MFH) programs or 
MFH EIV system users.  For information on MFH EIV training opportunities, visit:  
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/mfh/rhiip/eiv/eivtraining.  
 
Training Description:  This training will provide PIH EIV system users with updated information on 
new system functions and features which are now available to system users.  
 
EIV system users will also receive guidance for effective use of the various EIV system functions to 
reduce improper payments within the Public Housing and Housing Choice Voucher programs; and 
learn how to address and effectively correct program deficiencies to ensure limited federal dollars 
serve as many families as possible in your local communities. 
 
Training Requirement:  All PIH EIV system users are required to complete this training by October 30, 
2011, as a condition of continued access to EIV.  This training is not required of individuals who view 
or handle EIV information. 
 
Training Materials:  For your convenience, the PowerPoint Presentation and handouts for this training 
session is available online at: 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/programs/ph/rhii
p/training#3. 
 
Webcast Information:  Registration is not required to view the training via webcast.    
 
Watch the webcast at a later date at:  http://portal.hud.gov/hudportal/HUD?src=/press/multimedia/videos 
This webcast has two parts.  By default, Part 2 is displayed first.  Part 1 is just below the large video window. 
 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/mfh/rhiip/eiv/eivtraining
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/programs/ph/rhiip/training#3
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/programs/ph/rhiip/training#3
http://portal.hud.gov/hudportal/HUD?src=/press/multimedia/videos
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Technical Assistance with Webcasts:  Technical assistance with HUD webcasts is available online at:  
http://portal.hud.gov/hudportal/HUD?src=/webcasts/support.  If you need additional assistance with 
HUD webcasts, send all requests for technical assistance to Letha.E.Strothers@hud.gov.  PIH.RHIIP.TA 
is unable to provide technical assistance with HUD webcasts. 
 

http://portal.hud.gov/hudportal/HUD?src=/webcasts/support
mailto:Letha.E.Strothers@hud.gov
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Certificate of Completion:  HUD will offer a Certificate of Completion for this training session for those 
individuals who desire confirmation of completed training.  However, it should be noted that a 
Certificate of Completion is not required in order for an individual to be granted access to the EIV 
system or to be certified for continued EIV system access. 
 
Certificates are available to only HUD staff, Public Housing Agency (PHA) staff, PHA-hired 
management agents, PHA-hired consultants.   
 
HUD will begin accepting requests for certificates on July 1, 2011.  Individuals that desire to receive a 
Certificate of Completion must submit the HUD-provided Certificate Request form to 
PIH.RHIIP.TA@HUD.GOV.  As a benefit of being a subscriber of the PIH.RHIIP.TA mailing list, 
subscribers will receive the Certificate Request form prior to the July 1st publication date. 
 
Please send all inquiries regarding the content of this message to PIH.RHIIP.TA@HUD.GOV.  
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